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Self Care Portal

What is the Self care Portal?

The Roxton selfcare portal gives you the ability to recognise and manage your own health. It
contains lots of helpful videos and information on various health conditions along with
frequently Asked Questions. You can also use the Roxton Self-care Portal to complete a
planned health review rather than having to come to the surgery for a routine appointment.

You must be a patient registered at the practice to use the self care portal

How to access the self care Portal:

First Visit our website by following this link or typing it into your search bar:
https://theroxtonpractice.nhs.uk

Our website should look like the picture below.
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Appointments

Please note that we now operate a same day service for clinician appointments. You should only submit a request if you
would like it addressing on the same day, otherwise wait and send your request on a day that you are available.

To access our online request service, please click the link below

GO TO ASKMYGP

CORONAVIRUS If iny of the following symptoms AND STAY AT HOME

Once you're on our website, to access the Self
Care Portal simply click the ‘Self Care Portal’
button located at the top left of the website.

Or scroll down and click this button.

SELF-CARE

PORTAL

TR tooks to bl (Both buttons will take you to the same place so
control of your healthcare click whichever is easiest for you)



https://theroxtonpractice.nhs.uk/
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Self-care Portal

Home / Online Services / Self-care Portal

Manage your health anywhere, even on the go!
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n 2 Type here to search

Once you have clicked on any of the two buttons in the previous step simply click this button
here to continue.

Or you can scroll down to read more about our Self Care portal before you do.
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Your healthcare professional will have recommended a

particular page in the portal library that they would like you to

view. You should be able to find the section that you need quite

easily however if you are unsure please contact your surgery to
double check

Play Vide

Important message about
using the portal

Cookie Policy: By using

P Type here to search

Now just simply click the ‘Login to video portal’ button to be taken to the login screen.

You can also scroll down to read some useful information about the self care portal.




You should see this screen after following the

‘ :‘ ROXTON previous step, the password to the portal is:

Pelham.

L Type the password in the box.

Password:

L Then click the ‘submit’ button.
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How to use the self care Portal:
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Portal Library ~ Care preferences Feedback Terms & Conditions  Keeping your data safe

1. Learn about a new 2. Complete a long-term 3. Make a treatment
health condition condition review decision
* At risk of diabetes * Hypertension * Should | take a statin?

* Should Itake ak

 Should | change to a DOAC?
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This is the Roxton self care portal home screen once you have logged on. From here you can
access Condition reviews, remote testing, tutorials along with helpful information and
informative videos.
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Portal Library  Care preferences Feedback Terms & Conditions Keeping your data safe

Hovering over ‘Portal Library’ will display a drop-down menu of all the topics you can find in the
self care portal, so you don’t need to scroll down the page to find what you are looking for.

Have a look at the various options available to see if the self care portal can help you!




Completing a Health review:
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roxtonportal.co.uk/condition:
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Portal Library  Care

Search by Keyword or Disease.

Feedback

1. Learn about a new
health condition

* At risk of diabetes

START >

H £ Type here to search

2. Complete a long-term
condition review

e Hypertension
e Asthma

* COPD

* Dementia

* Heart Failure

care portal to complete a revie
of a long-term condition, then cl
here

If you are wanting to use the self

2. Complete a long-term condition review

You can use this section to complete a long-term condition review

3. Make a treatment
decision

« Should | take a statin?
« Should I take a bisphosphonate?
« Should | change to a DOAC?
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After clicking ‘Start’ you will be
given some options as to what

you need.

(This example will use Asthma
Review)

review you'd like, click on the one

2.1 Hypertension review

2.4 Dementia care review
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Advice

To start your Asthma review, please:

1. Watch our intre on video

2. Read the

tion
tion leaflet from Asthma UK in the download
4. Click send your request and complete the form

You may find the following links helpful when completing the form:

+ CLICK HERE for tips on how to check your own blood pressure
» CLICK HERE for alcohol unit calculator

+ CLICK HERE for help in calculating your weekly total

* CLICK HERE for weight conversion tool

Our healthcare team w
v or arrange for you to have @ consultation with our respiratory

review the information and complete your

You CAN use this section:

¢ To start your annual review for Ast

* If you already have a diagnosis

You CANNOT use this section:
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+ If you do not haveg diagnosis. Pledsg book an appointment to

discuss th
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and services.

2.2 Asthma review

2.3 COPD review

2.5 Heart failure review

After scrolling past the
video you will see a page
of advice, It is
recommended to read
this information before
completing you review.

Once you have read the
advice you can then click
the ‘FAQs’ button or you
‘Downloads’ button to
read more information.




Click this button once you have all the information and
& COMPLETE readings you need.
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Please complete the following
form

Your details

Name *

First Last

Date of birth *

DD MM YYYY

About you

Current weight (kg) *
e.g.80

Height (cm) *

After clicking the ‘Complete’ button you will be shown a form that you will need to fill out with
your information, you will need to scroll down to see more of the form.

Email ) Once you have filled out the
Electronic Signature information in the form and double
e s v et i i K Do e i checked that it is all correct then click

have to start the form again if you navigate outside of this section.

the ‘Send your Information’ button.

| confirm that the information | have provided is true and accurate. *

Date *

DD MM YYYY

Training code

If you have a training code please add here. Otherwise leave blank

If you have completed the form correctly you will get an . L
immediate confirmation message on the screen. If you After clicki ng the button, your

do not get this please click back on the " complete information will be sent to us at the
section to view any missing bits of information . .

practice, and we will endeavour to
respond accordingly as soon as
possible.

SEND YOUR INFORMATION >




